
 

BEGINNING JANUARY 5TH, 2026 

WINTER CRISIS APPLICANTS 

Winter Crisis Phone Appointments will be available on Monday, 
Tuesday, Thursday and Friday for clients who are: 
 

 Disconnected 
 Have a pending disconnection notice 
 Need to establish new service 
 Need to pay to transfer service or  
 Have 25% or less of bulk fuel remaining 

 
For OIC’s HEAP Office to complete your Winter Crisis application during your 
scheduled phone appointment, ALL supporting documents MUST be received 48 
hours prior to your phone appointment.     

Please Unblock All Calls on your phone by your appointment date  
so that we are able to contact you to process your application.    

 

PIPP RE-VERIFICATIONS  
& R-HEAP APPLICANTS  

 

Customers who do NOT have disconnections for their heating and electric 
utility bills and ONLY need to have PIPP re-verified, or are applying for 
non-emergency R-HEAP, DO NOT NEED TO SCHEDULE A PHONE 
APPOINTMENT. PIPP and R-HEAP applications will be processed in the order in 
which they are received, or in the month you are to be reverified.  
 

NOTE: PIPP & HEAP applications MAY take up to 90 days to be processed. 


